[image: ]


	
[image: ]
Business STatement
We wish to provide homeowners with unparalleled peace of mind through honest, trustworthy chimney cleaning, fireplace servicing, and sales. We are dedicated to ensuring your family's comfort by making your fire features as secure as they can be.
Contact
PHONE:
775-783-9986 

WEBSITE:
Ajstoves@gmail.com

EMAIL:
ajstoves@gmail.com
what we do
Chimney Cleanings
Inspections
Service and Repair
Installations
	
	return policy
showroom sales
Must have receipt
At least a POS transaction number. 
A specific date will help too. The receipt should show the item that was purchased and how it was paid.  

Good / Brand New condition.
The box should be unopened if possible. If it’s opened, then inspect that all contents are in the box and the quality of the product. 

Always try to make returns the same way paid. 
Cash for Cash, card back onto card (they do not need card present for this -if done through the pos), or check for check.  Krystle, Brian, or Jana can help with this as well.  

Non-Returnable Items
We will not take back electrical items such as sensors, igniters, and blowers. 
ALL SALES ARE FINAL for Units of all types (wood, gas, pellet, electric) and are non-returnable.
Returns to jobsite / call backs
Peace of Mind Returns
A no-charge service will be performed (excluding parts) within 2 weeks of the initial service date. Mostly this would be if something was not performing currently/the same as prior to the appointment. 
This does not include planned repairs. E.G.: Valves, Blowers, Crown Repairs. 

Issues 
When unforeseen issues arise outside of 2 weeks, like water leaking from a storm and we can stop by (without somebody home) to make the small repair, there is a high chance of no charge.   (We try to avoid this.)
Otherwise, there can be a discounted service call applied – at the tech’s discretion. 


Continuous Issues
If there are multiple call backs (over the period of months about the same issue) every two visits may be charged as a ½ off service call. Further discounts are applied at the tech’s discretion.  
No communication from the customer after 1 month, a new service call charge will be due.
If a different issue comes up from our service call and is reported within 2 weeks that service call is eligible for up to ½ off depending on the service needed.
payment is due at the time of service if the unit is running as designed. 
If it is not fixed then money is not due until it is or more than 30 days have passed without communication. 
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